PPG Meeting 8th October 2018
Last Month’s Minutes 
Coffee morning funding request to Louise Haigh – Nothing yet has come through. Paul Roberts has said Sloan’s maybe able to help out with funding.

Meeting 8th October

Flu Clinic’s 

 Invites have been sent out for all at risks patients to attend drop in clinics throughout October and November.
This year’s injection are been given slightly later than previous years due to the delivery of the Vaccines.
Vaccines have been issued in 2 batches this year under 65 and over 65.
The first flu clinic took place on the 6th October and 650 invites were sent out. Out of the 650 invites sent out only 200 patients attended the walk in clinic. 

Patients have been informing the practice if they would like to decline the invite.

Additional clinics have been added for patients who are unable to attend the Saturday walk in clinics.

Staff Update 
Nurse Sarah Popplewell is leaving mid-November. We have now recruited 2 new nurses that will be starting at the beginning of November. Leanne and Lorraine.
Lisa Offler, Health Care Assistant will be leaving middle of October and will be replaced by Georgina our new Health Care Assistant.
We have now recruited a reception Service manager that will be dealing with all areas within reception. Helen has worked within the NHS for several years and will be a great asset to the reception team.

Doctor’s sessions will be increased by 16 sessions per week (220 appointments) at the start of December once Fran our new salaried GP starts.

PLI STAFF MEETING/SURVEY MONKEY 
Reponses shown from staff and patients.
PPG members asked in future could the staff and patients comments be separated.

Outcome – We need to get the basics right 

Highlights discussed were;

· Operation/communication, (fortnightly meetings, one to ones)

· Staffing levels (right levels at the correct times of year, limiting holiday requests)

· Staff Skills (planning training)

· Procedures/processes

· Listen to staff/patients

· Reviewing Blackstock opening

· Capacity to meet demand

· Clinically sound

· Clinically accurate (prescription’s) 

NEW PHONE SYSTEM 

We are introducing a new system with 4 options directing service users to the right department within the practice. 
PPG asked if we could take prescriptions requests over the phone. Laura explained that there is more of a risk of the receptionist getting the information wrong if miss heard and then the receptionist are at fault when the patient is left without any medication. 
PPG member noted that the last few times the prescription has not gone to the pharmacy.

PPG member did mention that patients can go to their nominated pharmacy and request a repeat prescription through them.

Paul has discussed that if patients are unsure on how to use the online prescription service Sloan do offer a digital clinic on a Monday with Heeley Development Trust how show patients how to use online services.

PPG group asked if we could have a separate meeting to discuss prescriptions. Paul Roberts has suggested that this is put on the agenda for the next meeting.

PATIENTS OUT OF THE AREA 
A search has been done and a couple of hundred patients are not within our catchment area.
We are not saying as a practice that these patients will automatically be taken off our list but this is something we need to look into as we need to consider the care of the patient and if they are requiring home visits this will not be available the further out of the catchment area the patient lives.
One PPG member suggested that these patients sign a form saying they wish to stay at the surgery but understand if they require a home visit this will not be able to take place due to been registered out of the catchment area.

Nothing on this matter has been finalised and any updates will be given at the next PPG meeting is required.

SEPTEMBER PPG NETWORK MEETING 

Minutes from last meeting have been sent out to all in the PPG via email.

Meetings can be attended by anyone to book your place or enquire about future meetings please contact nhs.net@mail252.suw121.mcdlv.net or call 0114 3054609.

POSTERS AND LEAFLETS AVAILABLE TO PATIENTS 

How can we monitor random people leaving leaflets in the waiting area?
Leaflets left are generally monitored by the assistant practice manager but occasionally people do leave things without us been aware. The new reception manager will be in charge of this checking on a regular basis in both waiting areas. Reception knows that anything to be put out by a member of the public must go through a member of the management team to be approved.

CHANGE OF OMBUDSMEN ADDRESS 

As of this September the ombudsmen address has changed and all enquires will now go to Parliamentary and Health Service Ombudsman, Manchester. All documentation and been amended.

AOB 
Coffee morning - 

70 years anniversary for the NHS and SLOAN MEDICAL CENTRE. 
3rd December 10am to 12pm. Pauline would like any stories that anyone can remember from 1946/47 that she can share on the morning. There will be input from the Sloan sisters and patients old and new will be invited to share the memories.

Any stories you can remember please pass onto Laura the assistant manager who will then forward on to Pauline. You can approach Laura within the practice or you can email her at sloan.reception@nhs.net 

PROPOSAL FOR A PATIENT WORKING GROUP 

One of our new PPG members along with a couple of current PPG members have got together and put together a proposal for a separate patient working group. A copy of the proposal is attached and thoughts on this proposal will be discussed at the next PPG meeting.

Paul will bring the proposal to the attention of the partners at their next meeting to get their thoughts.

Paul Roberts feels a second group meeting is not required and that we can set more of an agenda that targets key areas to focus in the current format/meeting.

A PPG member stated it should not be the responsibility of the Practice Manager to set the PPG agenda and chair the meeting, Paul Roberts agreed and explained he did this because no one else did.

One PPG member put forward the idea of having a select number of agenda items with a time allocated to each item which most of the group agreed may work well.
Next meeting 14th January 5.30pm
